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Welcome to KISSED University of Healing Arts & Sciences (“KISSED University,” “the University,” “we,” or
“us”). By accessing or using our website, courses, programs, digital content, or services (collectively,
“Services”), you agree to be legally bound by the following Terms of Use.

If you do not agree with these terms, do not access or use any part of the University’s Services.

1. Eligibility
By using our Services, you confirm that you:
e Are at least 18 years old
e Have the legal capacity to enter into a binding agreement
e  Will provide accurate, truthful information during enrollment

o  Will comply with all University policies

2. Educational Services & Non-DOE Status

KISSED University offers private, independent programs in holistic health, trichology, herbal medicine,
and functional wellness.

e Our degree programs are not accredited by the U.S. Department of Education (DOE).

e Our programs are accredited and endorsed by professional holistic health boards, associations,
and certification councils.

Enrollment constitutes acknowledgment and acceptance of this status.

3. Intellectual Property

All content—including but not limited to:

e Videos
e PDFs
e logos

e Coursework
e Assignments

. Exams



e lectures

e Digital materials

e Branding

e Program names

e NeoTrichology™ and related frameworks

...Is the exclusive property of KISSED University.

You may not:
o Copy
e Share

e Reproduce

e Distribute
e Sell

e Record

e Upload

e Teach

e  Modify

any content without explicit written permission.

Violation may result in legal action and immediate dismissal.

4. Non-Refundable Policy

All tuition, fees, labs, CE courses, certifications, digital programs, and application fees are non-
refundable and non-transferable.
(Full Refund Policy is incorporated by reference.)

No exceptions.

5. Payment & Financial Responsibility
By enrolling, you agree to:
e Pay all tuition and fees in full before accessing any course

e Notinitiate chargebacks or disputes



e Take full financial responsibility for all purchases
Defaulting on payments may result in:

e Account suspension

e Legal action

e Placement with collections

e Degree/certification revocation

6. Prohibition Against Chargebacks

Chargebacks are treated as fraudulent activity.
Attempting a chargeback results in:

e Permanent removal from all programs
e Revocation of certificates/degrees
e Legal and collection fees charged to the student

e Reporting to financial institutions

7. Academic Integrity & Conduct
Students must maintain professionalism, honesty, and respect.
Prohibited behavior includes:

e Cheating

e Sharing exam questions

e Harassment

e Fraudulent documents

e Plagiarism

e Disruptive or abusive behavior

Violations may result in dismissal with no refund.

8. Technology Requirements
Students must have:

e Reliable internet



e Ability to watch video content
e Ability to submit assignments

The University is not responsible for personal device or network issues.

9. No Guarantees of Outcome
KISSED University does NOT guarantee:
¢ Employment
e Income
e Client results
e Business outcomes
e Licensure (except where specific boards apply)

Your success depends on your individual efforts.

10. Program Modifications
We reserve the right to:
e Change curriculum
e Update program structure
e Replace courses
e  Modify pricing
e Adjust requirements
...atany time.

These changes do not entitle students to refunds.

11. Termination

KISSED University may suspend or terminate access for any violation of policies.
No refund will be issued.

12. Governing Law



These Terms are governed by the laws of the State of North Carolina, without regard to conflict of law
principles.



