
KISSED University Refund, Payment, and Chargeback Policy 

Effective Immediately 

KISSED University of Healing Arts & Sciences (“KISSED University,” “we,” or “the University”) maintains a 

strict No-Refund, No-Transfer policy for all tuition, fees, application charges, certification programs, 

degree courses, workshops, CE courses, labs, and digital products. By enrolling in any KISSED University 

program or making any payment, the student (“you,” “the applicant,” or “the participant”) agrees to all 

terms outlined in this Refund, Payment, and Chargeback Policy. 

 

  1. Non-Refundable and Non-Transferable Tuition & Fees 

1. All tuition payments, application fees, lab fees, workshop payments, equipment fees, and 

certification fees are strictly NON-REFUNDABLE and NON-TRANSFERABLE. 

2. Refunds will not be issued for: 

o Change of mind 

o Failure to begin a course 

o Failure to complete coursework 

o Life circumstances, including personal, medical, or scheduling conflicts 

o Dissatisfaction with course content 

o Technology issues on the student’s end 

o Failure to meet academic expectations 

3. Once payment is processed and access to course materials is granted, all sales are final. 

 

  2. Digital Access Policy 

1. Due to the digital, self-paced nature of our online courses, granting access constitutes full 

delivery of educational services, and therefore no refunds or chargebacks will be permitted. 

2. Students acknowledge that access to digital course materials, downloads, lectures, PDFs, and 

syllabi is equivalent to “receiving the product,” making the purchase non-refundable under 

digital goods law. 

 

  3. Application Fee Policy 

1. All application fees ($250) are non-refundable. 

2. The application fee covers administrative services, academic evaluation, transcript review, and 

student account activation. 



3. Application fees are non-transferable between programs. 

 

  4. Tuition Payment Requirements 

1. All tuition must be paid in full prior to the start of any course, certification, clinical lab, or 

workshop. No exceptions. 

2. Students who fail to make timely tuition payments may: 

o Lose access to future courses 

o Be removed from active enrollment 

o Be placed on academic hold 

o Be denied certification or graduation 

3. Students with outstanding balances cannot progress academically until all payments are 

complete. 

 

  5. Chargebacks & Disputes 

KISSED University enforces a zero-tolerance policy regarding payment disputes. 

1. Any attempt to initiate a chargeback or payment dispute will result in immediate termination 

of access to all courses, certifications, labs, and portals. 

2. Students who file chargebacks will be: 

o Permanently removed from all KISSED University programs 

o Barred from future enrollment 

o Reported to collections to recover the disputed amount, plus fees 

3. Students agree that initiating a chargeback is a violation of this agreement and constitutes 

fraudulent activity, as all fees are clearly stated as non-refundable prior to purchase. 

4. Students must contact the University directly for all concerns; chargebacks will not be honored 

under any circumstances. 

5. In the event of a chargeback, the University reserves the right to: 

o Pursue legal action 

o Report the debt to credit bureaus 

o Hire a third-party collections agency 

o Invoice the student for administrative, legal, and collection costs 



 

  6. Fraudulent Activity & Payment Violations 

1. Any suspected fraudulent activity (including but not limited to stolen payment methods, 

unauthorized card use, false identity, invalid documentation, or chargeback fraud) will result in: 

o Immediate removal from all programs 

o Revocation of certificates or degrees 

o Legal action 

o Referral to financial institutions for fraud reporting 

2. Students who submit falsified documents (transcripts, IDs, certifications) will be dismissed with 

no refund. 

 

  7. Course Withdrawal Policy 

1. Because all programs are self-paced and digital access is granted upon enrollment, withdrawing 

from a course does not qualify for a refund or credit. 

2. Students may pause their studies for up to 12 months; however, payments remain non-

refundable. 

 

  8. Program Removal or Dismissal 

Students dismissed for academic misconduct, plagiarism, code-of-conduct violations, or policy breaches 

will not receive refunds. 

This includes but is not limited to: 

• Academic dishonesty 

• Violation of professional conduct 

• Abuse toward faculty/staff 

• Misuse of university platforms 

• Inability to meet academic expectations 

All tuition remains fully payable. 

 

  9. In-Person Labs, CE Courses & Equipment-Based Training 

1. Labs, CE courses, and workshops require advance material ordering and equipment purchase, 

therefore no refunds or transfers are permitted. 



2. Missed lab dates may be rescheduled one time (with approval), but students may be required to 

purchase additional materials if needed. 

3. Failure to attend a scheduled lab results in forfeiture of both lab access and payment. 

 

  10. Certification & Degree Revocation Rights 

KISSED University reserves the right to revoke certifications, degrees, or CE credits if: 

• Tuition is unpaid 

• Fraudulent payments are discovered 

• Chargebacks occur 

• Academic dishonesty is identified 

• Conduct violates ethical or professional standards 

Students remain fully responsible for outstanding balances. 

 

  11. Legal Acknowledgment 

By enrolling in any KISSED University program, the student acknowledges that: 

• They have read and agree to this policy in full 

• They understand that all fees are non-refundable 

• They consent to digital delivery 

• They waive the right to initiate a chargeback 

• They accept financial responsibility for all charges 

• They understand violation of these terms may result in legal action 

This agreement is binding and enforceable under applicable state and federal law. 

 


